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2.2.1 . Failure of 
EFR process 

  2.2.2 –   2.2.5. 
PAB Escalation 

2.2.6 
As appropriate: 

         PAB to initiate the Removal of Qualification process for a Party  
Agent 

     PAB to initiate the Breach & Default process for a BSC Party 

. Return to 2.1 
the EFR 
Process 

2.2.3. 
Recommendation to 
the  Code Manager   to 

publish notice 
regarding failure in EFR 

Escalation of PAP to the PAB 

PAP remains within 
PAB Escalation 

Continuing persistent and material 
failure 

Improvement in  
resolution of 

Error / Failure 
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2.2.3 .  
Recommendation to  

the BSC Panel to  
publish notice  

regarding failure in EFR   
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